
 

 
 
 
 
 

 

REQUEST 16880 RESPONSE 

This is a follow up request to FOI 16806 

Please can you provide more information on 
the support available including: 

1. At what point the support is offered 
2. What adjustments can be made 
3. How requests for reasonable 

adjustments can be made. 

Alternatively, if you could signpost me to 
where this information is available to 
applicants?  

 

 
1. Upon request from the applicant; or if 

there is evidence that some support 
may be needed as a result of a 
previous knowledge test or tests. 
 

2. This would all be dependent on what 
support the applicant requests.  An 
example could be a one-to-one 
knowledge test, where questions are 
answered verbally, as opposed to in 
writing.  

 
3. These can be made at any time, 

usually via email in the first instance.  
 

 


