
 
 
 

 
 
 
 
 
 

Flashing Flooding 
• How many insurance liability claims have you 

received in the last three calendar years (2024, 
2023, 2022) related to surface water flooding (i.e. 
flash flooding)? For each year, please provide the 
number of claims received and the number paid 
out, including the total cost to the council and 
insurer. 

 

 
2022 – 1 claim - No costs paid  
2023 – 0 Claims 
2024 - 0 Claims 

Mental Health (schools) 
Pupils 
a. If possible, please can you share how many 

primary school children are currently seeking help 
for mental health conditions (including stress, 
depression, anxiety etc.) 

b. If possible, please can you share how many 
secondary school aged children are currently 
seeking help for mental health conditions 
(including stress, depression, anxiety etc.) 

c. If possible, please can you share how many 
primary school aged children are currently 
waiting for help for mental health conditions 
(including stress, depression, anxiety etc.) and the 
average length of time children of this age are 
waiting for help (on average). 

d. If possible, please can you share how many 
secondary school aged children are currently 
waiting for help for mental health conditions 
(including stress, depression, anxiety etc.) and the 
average length of time children of this age are 
waiting for help (on average). 

 
 
We do not hold this information. 
 
We would suggest contacting CAMHS, 
WWL, NHS etc. 

 
  



 
 
 
 
 
 
 
 
 

Staff 
e. How many sick days were taken by staff 

(including heads, assistant heads and deputies, 
teachers and support staff) in schools for mental 
health conditions (including stress, depression, 
anxiety etc) in the following academic years: 
2024/25, 2023/24 and 2022/23 
 

f. What was the average number of days taken, by 
those who took time off in schools, for mental 
health conditions in: 2024/25, 2023/24 and 2022/23 

 
01/04/22 – 31/03/23: 6,315.5 Days Lost  
01/04/23 – 31/03/24: 5,770 Days Lost 
01/04/24 – Date: 6,632.5 Days Lost  
 
 
 
 
01/04/22 – 31/03/23: 20 Days 
01/04/23 – 31/03/24: 18 Days 
01/04/24 – Date: 21 Days 

Potholes 
a. How many claims for pothole-related damage did 

the council receive from drivers in: 2024 (to date), 
2023 and 2022 registered and number of potholes 
repaired 
 

b. How many claims resulted in the council paying 
out to drivers in: 2024 (to date), 2023 and 2022 

 
 
c. How much has the council paid out to drivers in: 

2024 (to date), 2023 and 2022 
 
 
d. If possible, can you provide the average length of 

time it has taken to repair potholes in 2024. 
 
 
 
e. If possible, can out provide the number of 

potholes that you are aware of that need 
repairing? 

 
2022 – 66 claims  
2023 – 77 Claims  
2024 to date – 167 claims 
 
 
2022 – 16  
2023 - 15 
2024 to date – 66 
 
2022 - £4871.66 
2023 - £2274.60 
2024 to date – £21,908.64 
 
Average length of time to repair a 
pothole in 2024 is 
Urgent Defects 0.91 days 
Non-Urgent Defects 8.85 days  
 
Current number of outstanding highway 
defects (potholes) is 303. 

 


