
 

 
 
 
 
 

 
REQUEST 17351 RESPONSE 

Please could you provide the information below 
about cashless parking solutions in your local 
authority: 
 
1. The name, job title, and contact details for the 

person responsible for car parking 
management. 
 
 
 
 
 

2. The name, job title, and contact details for the 
person responsible for procuring the external 
providers (if any) which manage car parking 
for your authority. 

 
3. On which of your sites do you own or operate 

car parks?  Please list. 
 
 
 
 
 
 
 
 
 
 
 
4. In which of these car parks are cashless 

parking solutions used?  Please list. 
 
5. For those car parks with cashless parking - 

what solutions are currently being used (pay 
by phone, pay by app, on-line, space booking 
etc.)?  Please state for each car park. 

 
6. For those car parks without cashless parking, 

are you considering changing this? Yes/No 
 

 
 
 

 
1. The person with overall 

responsibility for this area is:  
 
Julie Middlehurst – Assistant 
Director, Infrastructure & 
Regulatory Services 
j.middlehurst@wigan.gov.uk  
 

2. As above 
 

 
 
 

3. Mona Street, Wigan 
Harrogate Street, Wigan 
Sovereign Road, Wigan 
Haig Street, Wigan 
Trencherfield Mill, Wigan 
Loire Drive, Wigan 
Water Street, Wigan 
Town Hall, Leigh 
Doctors Nook, Leigh 
Church Street, Leigh 
Lord Sreet, Leigh 
Spinning Gate, Leigh 

 
4. All are cashless, except Water 

Street, Mona Street and Spinning 
Gate.  

5. Pay by phone app, chip and pin 
and contactless payment. 
 
 
 

6. No current plans to change. 
 

  

mailto:j.middlehurst@wigan.gov.uk


Additionally... 
If you do already have cashless parking:  
 
1. Do any external companies provide your 

cashless parking solution(s)?  Yes/No 
 

2. If yes - for each, please state the company 
name, the value(s) of the current contract(s), 
the start and end dates of the current 
contract(s), if there are any extensions in place 
or planned to these contract(s) and the length 
of these extensions. 

 
3. What procurement route(s) did you use to 

tender for these external providers of cashless 
parking? (e.g. via a named framework 
agreement, competitive competition, direct 
award, extension of existing contract, etc.) 

 
4. What is the planned date(s) for re-tender for 

your contract(s) for external provider(s) of 
cashless parking? 

 
5. How do you plan to procure your next external 

provider(s) of cashless parking (existing 
framework, new framework, competitive 
competition, direct award, extension of 
existing contract, etc.)?  What is the timescale 
for this? 

 

 
 
 
1. Yes 

 
 
2. Expires 10/7/24 1+1 extension 

period 
 
 
 
 
 

3. Framework 
 
 
 
 
 

4. No date confirmed as yet but 
before expiry of current contract. 
 
  

5. To be reviewed, no decision made 
to date. 

If you do not already have cashless parking on 
some or all of your sites:  
1. Do you intend to tender for external suppliers 

to provide this? Yes/No 
 
2. If yes, please state which sites. 
 
3. For the sites above, how do you plan to 

procure this external provider(s) of cashless 
parking (existing framework, new framework, 
competitive competition, direct award, 
etc.)?  What is your likely the timescale for 
this? 

 

 
 
 
N/A 

 


