
 

 
 
 
 
 
 

REQUEST 16817 RESPONSE 

I would like to request an FOI regarding any 
odour complaints surrounding the Heinz 
manufacturing site located to the north of Spring 
Road, Wigan (WN5 0JJ).   Please could you 
provide any odour complaints history you have 
for the Heinz site within an approximate 1km 
radius. If available, please could we have the date 
and location of each odour complaint over the 
past 10 years 

We have 4 records of complaints 
regarding odour or smells from the 
Heinz site.  
 
 
Please see below for dates and detail 

 

Date 
Received 

Detail 

24/08/2017 Works at Heinz & pungent smell from a food processing plant 

26/11/2019 

Comment: Hi, i live in the area of kitt green and have noticed for a good 
6 months, the increasing malodour of rotting food in the vicinity near to 
H J Heinz and the industrial estate of martland mill. This stench is 
permeating into my home, leaving a smell of rotting food waste in my 
porch, stairs and landing. I am purchasing products to help combat the 
odour, but this has little effect especially when the malodour is at its 
worst. I would be grateful if you could investigate and inform me of your 
findings. I have lived in my home for 25 years and have never had this 
problem before now. Many thanks 

28/11/2019 

Comment: Recently the bad smells coming from the Heinz factory have 
gotten more frequent. It only used to happen once a month or so, but 
now it seems to be daily. I would like to know what can be done about 
the frequency of these bad smells. Thanks 

06/12/2019 Smell complaint 

 


