
 
 

 
 

REQUEST 16538  RESPONSE 

 
Please can you answer the following questions regarding 
Adult Social Care in Wigan? 
 
1. The lowest and highest (based on the standard 

daytime week-day rate) charge rates per hour of 
domiciliary care charged to the local authority for Adult 
Social Care commissioned through private domiciliary 
care providers. Please provide data from the most 
recently available financial year. 

 
2. The lowest and highest (based on the standard hourly 

rate) charge rates per hour of supported living charged 
to the local authority for Adult Social Care 
commissioned through private supported living 
providers. Please provide data from the most recently 
available financial year. 

 
3. When you anticipate re-tendering for: Homecare 

services for Adult Social Care Supported Living 
services for Adults Extra Care services for Adults 
Learning Disability services Mental Health support 
services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. The names of the current Domiciliary Care Providers 

commissioned in your authority to deliver Adult Social 
Care.  

 
 
 
 
5. The names of the current Supported Living Providers 

commissioned in your authority to deliver Adult Social 
Care.  

 

 
 
 
 

1. Home Care 24/25: 
Lowest £21.24 
Highest: £30.00 

 
 
 
 
2. Supported Living 24/25: 

Lowest: £18.45 
Highest: £22.75 

 
 
 
 
3.  

Homecare services for Adult Social Care 
Contracted till March 2027 (option to extend 
2yrs) 

 
Supported Living services for Adults 
Contracted till Nov 2026 (option to extend 
2yrs) 
 
Extra Care services for Adults Contracted till 
Mar 2025 (option to extend 2yrs) 
 
Learning Disability services – these are 
included in services above unless you can 
be more specific about the type of service 
outside those listed above. 
 
Mental Health support services - these are 
included in services above unless you can 
be more specific about the type of service 
outside those listed above. 

 
4. Ashwood Care Agency, Care Choice North 

West, Caring Connections, Cherish Uk Ltd, 
Elite, Excel Care Management, Harmony 
Home Care, Personal Care Services Ltd, 
Combined Care, Ella Uk, Right Care North 
West 
 

5. Care Choice North West, CareTech 
Community Services (T/A Complete Care 
and Enablement Ltd), Cherish UK, 
PossAbilities C.I.C, Amore Social Care 



 
 
 
 
 
 
 
6. The contact name, email address and contact number 

of the person responsible for commissioning 
domiciliary care services in your authority. 

 
7. The contact name, email address and contact number 

of the person responsible for commissioning supported 
living services in your authority. 

 
8. Is the local authority currently working with health 

partners to commission any of the above care services, 
and if so, who are they? 

 
9. The authority’s current market positioning statement for 

Adult Social Care.  

Limited, Bolton Cares (T/A Wigan Cares), 
Community Integrated Care, Creative 
Support, Imagine Act And Succeed (IAS), 
MacIntyre, Making Space, Mediline, 
Mountbatton Care Ltd. 

 
 
6. Joanne Willmott, Assistant Director, 

joanne.willmott@wigan.gov.uk, 01942 
489451 

 
7. Joanne Willmott, Assistant Director, 

joanne.willmott@wigan.gov.uk, 01942 
489451 

 
8. NHS Greater Manchester ICB (Wigan 

Branch) 
 

 
9. This is available on our website - link Market 

Position Statement (wigan.gov.uk) 
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