
 
 
 
 
 
 

 
 

Please can I be provided with the following information: 

1. Should you use one - please can you inform me 
of the procurement/supplier network framework 
that you would tender on to source the service 
provider when IT recycling and hard drive 
destruction services are required at Wigan 
Metropolitan Borough Council  

 
2. Should you not be required to put out to tender 

via any procurement/supplier 
network/framework for computer recycling and 
hard drive destruction services, please can you 
inform me as to how prospective service 
providers/suppliers can make a proposal of 
service for the decision maker(s) consideration? 

 
3. Please can you inform me as to the name and 

email address for the person(s) that manage the 
IT asset recycling and hard drive destruction and 
also the name and email address for the 
person(s) responsible for making the final 
decision as to who Wigan Metropolitan Borough 
Council decide to use for ITAD and HDD services? 

 
4. Please can you inform me as to when any 

ongoing IT Recycling/Hard Drive Destruction 
service/supplier contract/framework agreement 
ends? 

 
5. Please can you inform me of any set, scheduled 

or sporadic dates that Wigan Metropolitan 
Borough Council are next due to require IT 
recycling and hard drive destruction services 

Wigan Council went out to market with an 
open dialogue tender for a managed IT 
service partner which includes this service. 
This was awarded to Agilisys with a 
contractual start date of Feb 2024 for a period 
of 10 years.  
 
As per Q1 response 
 
 
 
 
 
 
 
Agilisys Ltd manage the day-to- day service 
 
James Winterbottom 
Director of Strategy & Innovation 
j.winterbottom@wigan.gov.uk 
 
 
 
Agilisys managed service is in place from Feb 
2024 for a period of 10 years. 
 
 
 
N/A 
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