
 

 
 

 
 
 

 
Request 

 
I would like to request the following information: 
  
1. In the last 5 years, how many times have you been contacted with a complaint about 

an aesthetic procedure or non-surgical cosmetic treatment? 
  
Please break down the data as follows: 
1st January 2020 – 31st December 2020 
1st January 2021 – 31st December 2021 
1st January 2022 – 31st December 2022 
1st January 2023 – 31st December 2023 
1st January 2024 – 18th September 2024 
  
2. For each year, how many complaints related to injury, or health complications 

following a procedure?  
 

Response 
 
Records have been kept by Trading Standards since April 2023. 
 
5 complaints regarding such premises were recorded in 2023 but non relate specifically to 
a negative experience of a treatment nor an injury. 
 
 

 


