
 

 
 
 
 
 

 

REQUEST 17430 RESPONSE 

1. In the past 5 years, how many claims have 
been made against the council for pedestrian 
accidents? Broken down by years 2020, 2021, 
2022, 2023, 2024.  
 

a. Can this be broken down by reason for 
the claim (i.e. potholes/sinkholes, public 
highway accidents caused by defects, 
leisure centre/park/library accidents, 
pavement accidents, etc.) 

b. Could you also make clear whether a 
claim was logged as a personal injury 
claim or a property damage claim? 

 
2. Can you provide the number and cost of such 

claims closed (or settled with a periodical 
payment order) between calendar years 2020, 
2021, 2022, 2023, 2024 with a damages 
payment? 

 

 
 
 
 
 
 
Please see table below.  
 
 
 
Please see table below.  
 
 
 
Please see table below.  
 

 



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type
19TPH000106 24/01/2020 Settled £9,873.09 £0.00 £9,873.09 Public Carriageway Injury
19TPH000140 23/01/2020 Settled £5,159.00 £0.00 £5,159.00 Public Footway Injury
19TPH000150 06/02/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
19TPH000156 24/02/2020 Settled £4,944.00 £0.00 £4,944.00 Public Footway Injury
19TPH000175 02/01/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Manhole Injury
19TPH000179 09/03/2020 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
19TPH000188 05/03/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway - RASWA Injury
19TPH000190 28/04/2020 Repud/Settled £0.00 £0.00 £0.00 Pulic Footway - Paving Injury
20TPH000001 01/05/2020 Closed - No Further Action £0.00 £0.00 £0.00 Pulic Footway - Paving injury
20TPH000005 17/05/2020 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
20TPH000007 29/05/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000008 25/06/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000009 13/06/2020 Repud/Settled £0.00 £0.00 £0.00 Pulic Footway - Paving Injury
20TPH000010 29/06/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000012 28/05/2020 Repud/Settled £4,213.00 £0.00 £4,213.00 Public Footway -  Kerb Injury
20TPH000015 28/08/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000017 04/10/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000018 04/07/2020 Settled £12,059.04 £0.00 £12,059.04 Public Footway Injury
20TPH000021 14/09/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000022 30/08/2020 Settled £10,053.00 £0.00 £10,053.00 Public Footway Injury
20TPH000024 09/10/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway - RASWA Injury
20TPH000028 31/10/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000029 25/10/2020 Settled £10,345.00 £0.00 £10,345.00 Public Carriageway Injury
20TPH000033 12/10/2020 Settled £825.00 £0.00 £825.00 Public Carriageway Injury
20TPH000035 01/12/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000036 24/11/2020 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
20TPH000038 11/12/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000043 14/08/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway - RASWA Injury
20TPH000047 10/12/2020 Settled £5,492.14 £0.00 £5,492.14 Street Furniture Injury
20TPH000056 24/12/2020 Settled £11,650.00 £0.00 £11,650.00 Defective Premises Injury
20TPH000066 06/06/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000067 24/12/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000105 24/12/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000110 04/12/2020 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury

FOI - 17430 - Year 2020



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type

FOI - 17430 - Year 2020

20TPH000113 01/12/2020 Settled £6,413.50 £0.00 £6,413.50 Public Footway - Flooding Injury

Closed Claims 35 Total Cost £81,026.77



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type
20TPH000062 23/01/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
20TPH000070 14/02/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000074 05/03/2021 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
20TPH000076 13/02/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000082 15/03/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
20TPH000083 06/03/2021 Settled £7,929.00 £0.00 £7,929.00 Public Footway Injury
20TPH000084 03/02/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000094 12/04/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
20TPH000101 23/04/2021 Repud/Settled £0.00 £0.00 £0.00 Grass Verge Injury
20TPH000104 27/04/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
20TPH000109 28/04/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Damage
20TPH000111 01/03/2021 Settled £6,699.80 £0.00 £6,699.80 Public Footway Injury
20TPH000112 24/03/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
20TPH000114 25/04/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Utility Injury
21TPG000052 28/10/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Manhole Injury
21TPH000007 03/06/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000010 01/06/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000018 11/07/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000025 05/06/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000026 23/07/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000031 22/07/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000033 21/08/2021 Settled £850.00 £0.00 £850.00 Public Footway Injury
21TPH000035 14/08/2021 Closed - No Further Action £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000036 19/08/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Utility Injury
21TPH000037 04/09/2021 Breach Of Duty 0 12444 12444 Public Carriageway Injury
21TPH000038 28/08/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000041 08/09/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000044 23/09/2021 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
21TPH000045 27/07/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Kerb Injury
21TPH000048 11/10/2021 Settled £6,273.60 £0.00 £6,273.60 Public Footway Injury
21TPH000049 19/08/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Kerb Injury
21TPH000051 09/09/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000056 11/09/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000058 27/10/2021 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury

FOI - 17430 - Year 2021



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type

FOI - 17430 - Year 2021

21TPH000059 29/10/2021 Repud/Settled £0.00 £0.00 £0.00 Grass Verge Injury
21TPH000062 17/06/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000063 24/08/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000067 26/11/2021 Settled £76,197.69 £0.00 £76,197.69 Street Furniture Injury
21TPH000076 08/10/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000078 18/11/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway - Utility Injury
21TPH000092 10/12/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Manhole Injury
21TPH000097 27/12/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000103 30/07/2021 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000153 01/11/2021 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000154 24/07/2021 Settled £8,504.10 £0.00 £8,504.10 Public Footway Injury

Closed Claims 44 Total Cost £98,525.19



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type
21TPH000093 07/01/2022 Settled £20,575.93 £0.00 £20,575.93 Street Furniture Injury
21TPH000110 17/02/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
21TPH000114 28/02/2022 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway - Utility Injury
21TPH000121 14/01/2022 Settled £12,909.00 £0.00 £12,909.00 Public Footway - Paving Injury
21TPH000122 20/02/2022 Settled £7,110.00 £0.00 £7,110.00 Public Carriageway Injury
21TPH000124 14/03/2022 Closed - No Further Action £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000126 10/03/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Kerb Injury
21TPH000130 22/03/2022 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
21TPH000135 03/02/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
21TPH000136 11/02/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
21TPH000138 19/03/2022 Settled £9,686.50 £0.00 £9,686.50 Public Footway Injury
21TPH000142 08/04/2022 Settled £53,280.55 £0.00 £53,280.55 Public Footway Injury
21TPH000144 25/04/2022 Breach Of Duty £0.00 £10,916.00 £10,916.00 Public Footway- Gully Injury
21TPH000147 31/03/2022 Settled £6,204.00 £0.00 £6,204.00 Public Footway - Sign Injury
21TPH000148 08/03/2022 Settled £10,428.00 £0.00 £10,428.00 Public Carriageway Injury
22TPG000007 17/05/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPG000070 24/10/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000002 05/05/2022 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
22TPH000009 17/06/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Utility Injury
22TPH000012 08/07/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000013 04/05/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000015 20/07/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000021 01/05/2022 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
22TPH000024 13/05/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000025 16/08/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000026 13/08/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000028 17/08/2022 Repud/Settled £2,826.00 £0.00 £2,826.00 Public Carriageway Injury
22TPH000030 30/08/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000032 23/06/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000034 11/10/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000038 27/09/2022 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway - Gully Injury
22TPH000051 16/08/2022 Repudiated £0.00 £13,866.00 £13,866.00 Public Footway Injury
22TPH000053 26/09/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000054 22/10/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury

FOI - 17430 - Year 2022



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type

FOI - 17430 - Year 2022

22TPH000057 30/11/2022 Settled £5,894.78 £0.00 £5,894.78 Public Footway - Kerb Injury
22TPH000062 28/11/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000063 19/12/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Kerb Injury
22TPH000073 03/12/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000088 28/07/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000135 15/12/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000139 17/10/2022 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury

Closed Claims 39 Total Cost £128,914.76



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type
22TPH000081 27/01/2023 Settled £4,266.00 £0.00 £4,266.00 Public Carriageway Injury & Damage
22TPH000085 09/01/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
22TPH000089 06/01/2023 Closed - No Further Action £0.00 £0.00 £0.00 Public Carriageway Injury
22TPH000092 02/02/2023 Settled £4,450.00 £0.00 £4,450.00 Public Carriageway Injury
22TPH000095 14/02/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Manhole Injury & Damage
22TPH000108 22/03/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Utility Injury
22TPH000120 28/02/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
22TPH000124 03/04/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
22TPH000129 02/02/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Utility Injury
22TPH000131 24/04/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
22TPH000134 29/04/2023 Repudiated £0.00 £6,500.00 £6,500.00 Public Footway - Paving Injury
22TPH000136 05/02/2023 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
22TPH000137 27/02/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000002 06/05/2023 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000005 14/05/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Drain Injury
23TPH000007 19/05/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
23TPH000014 07/06/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000020 31/05/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000022 23/06/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000028 06/09/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Signs Damage
23TPH000029 31/08/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000031 15/09/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000034 16/10/2023 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000035 10/07/2023 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000037 22/10/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
23TPH000038 07/06/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000042 08/10/2023 Breach Of Duty £150.00 £95,422.50 £95,572.50 Public Footway Injury
23TPH000051 28/05/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Paving Injury
23TPH000052 15/10/2023 Closed - No Further Action £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000070 02/12/2023 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000116 26/10/2023 Closed - No Further Action £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000135 24/10/2023 Repudiated £0.00 £19,806.00 £19,806.00 Public Footway Injury
23TPH000184 05/08/2023 Repudiated £0.00 £9,788.00 £9,788.00 Public Carriageway Injury
23TPH000236 10/05/2023 Registered £0.00 £19,288.00 £19,288.00 Public Footway - Manhole Injury

FOI - 17430 - Year 2023



Closed Claims 29 Total Cost £8,716.00



Claim Reference Incident Date Status Description Payments Outstanding Estimate Total Claim Accident Reason Claim Type
23TPH000086 03/01/2024 Breach Of Duty £0.00 £8,000.00 £8,000.00 Land Maintenance Injury
23TPH000156 19/02/2024 Repudiated £0.00 £19,806.00 £19,806.00 Public Footway - Paving Injury
23TPH000176 12/01/2024 Repud/Settled £0.00 £0.00 £0.00 Public Footway - Manhole Injury
23TPH000179 25/03/2024 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000180 25/03/2024 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway - Paving Injury
23TPH000200 03/03/2024 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000201 08/02/2024 Repudiated £0.00 £19,588.00 £19,588.00 Public Carriageway Injury
23TPH000211 09/04/2024 Repud/Settled £0.00 £0.00 £0.00 Public Footway Injury
23TPH000214 09/03/2024 Repud/Settled £0.00 £0.00 £0.00 Public Carriageway Injury
23TPH000223 19/04/2024 Breach Of Duty £0.00 £14,788.00 £14,788.00 Street Furniture Injury
23TPH000235 08/04/2024 Repudiated £0.00 £10.00 £10.00 Public Carriageway Injury
24TPH000037 26/09/2024 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway Injury
24TPH000038 22/10/2024 Registered £0.00 £36,584.00 £36,584.00 Public Footway - Paving Injury
24TPH000007 14/05/2024 Closed - No Further Action £0.00 £0.00 £0.00 Public Footway - Paving Damage
24TPH000015 11/06/2024 Repudiated £0.00 £8,825.00 £8,825.00 Highway Gully Injury
24TPH000017 18/05/2024 Repudiated £0.00 £10,825.00 £10,825.00 Public Carriageway Injury
24TPH000022 02/10/2024 Repudiated £0.00 £500.00 £500.00 Public Footway Injury & Damage
24TPH000025 23/07/2024 Repudiated £0.00 £6,000.00 £6,000.00 Public Footway - Paving Injury
24TPH000026 16/10/2024 Registered £0.00 £10.00 £10.00 Public Footway - Paving Injury
24TPH000027 15/10/2024 Repudiated £0.00 £8,000.00 £8,000.00 Public Footway - Paving Injury
24TPH000030 01/11/2024 Registered £0.00 £17,000.00 £17,000.00 Public Footway - Kerb Injury
24TPH000033 20/11/2024 Registered £0.00 £2,000.00 £2,000.00 Highway Gully Injury
24TPH000034 30/10/2024 Registered £0.00 £10,825.00 £10,825.00 Public Footway - Kerb Injury

Closed Claims 8 Total Cost £0.00

FOI - 17430 - Year 2024
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