
 

 
 
 
 
 

REQUEST 17521 RESPONSE 

For each of these calendar years - 2021, 2022, 
2023, 2024 - please answer the following 
questions: 
  
1. How many potholes were reported to the 

council by members of the public?  
  
 
 
 
2. How many potholes were detected as part of 

the council’s own monitoring?  
 
 
  
 
3. How many claims for pothole-related damage 

did the council receive from drivers?  
  
 
 
 
4. How many claims resulted in the council 

paying out to drivers (i.e. the number of 
successful pothole-related damage claims 
recorded)?  

  
 
 
5. What is the average sum that was paid out to 

drivers per claim? 
 

 
 
 
 
1.  
2021 – 1931 
2022 – 1255 
2023 – 2657 
2024 – 3712 
 
2.  
2021 – 4411 
2022 – 3238 
2023 – 4026 
2024 – 5019 
 
3.  
2021 – 68 
2022 – 59 
2023 –73 
2024 – 172 
 
4.  
2021 – 19  
2022 – 15 
2023 – 12 
2024 – 72 
 
 
5.  
2021 – £186 
2022 – £244 
2023 – £167 
2024 – £318 
 

 


