
 
 
 
 
 
 

 
 

I am writing to request information under the Freedom of Information Act 2000 regarding your 
tender process for Public Health Funerals / Genealogy Services / Next of Kin Search Services. 
 
Specifically, I would like to request the following information: 
 

1. Are you currently putting this work to tender? 
 
 
 
 
 
 
2. Which procurement website do you use for 

this? 
 
 
3. What evaluation criteria is used to assess the 

bids? 
 
4. What was the name of the last successful 

supplier and the contract value? When is this 
contract due to finish? 

 
 
 
5. Is there any published information about the 

winning bidder’s proposed solution (if 
available). 

Wigan Council have recently tendered for 
a Community Funeral Service (contract 
awarded January 2025).  The tender pack 
(which is public information) is attached.  
We have never tendered for a genealogy 
service / next of kin service. 
 
Proactis – The Chest – 
 
www.the-chest.org.uk  
 
It is outlined in the attached tender pack. 
 
 
Co-op Funeralcare 
The Business Development Team 
12th Floor, Angel Square, Manchester,  
M60 0AG – the contract end date is within 
the tender pack attached to this response. 
 
There is no published information about 
the winning bidder’s proposed 
solution.  You could contact the winning 
organisation to seek further information.  
 

 





Introduction. 

Wigan Council have a statutory duty under the provisions of Section 46 of 

the Public Health Act 1984 to arrange a funeral for a person who passes 

away within the Wigan Borough and next of kin, relatives or friends are 

unable to arrange their loved one’s funeral.  The Community Funeral 

Service is designed to ensure all individuals are treated with dignity and 

respect, receiving a service that celebrates their life around their passions 

and interests. 

Whilst providing a funeral is a statutory duty, Wigan Council are really 

proud of the service we offer, not only providing a dignified and respectful 

funeral but also being mindful of the persons wishes, religious beliefs, 

interests and taking the time to understand what was important to the 

person during their living years.  It is important that a like-minded 

approach is taken by the appointed funeral director, who will take care of 

family, friends and neighbours of the person, until such time as the person 

is laid to rest. 

The appointed funeral director shall ensure that every person employed by 

them in and about the provision of this service is properly and sufficiently 

trained and instructed with regards to: 

• The tasks or task that person must perform. 

• All staff must be properly dressed in appropriate clothing when carrying 

out the services under this contract. 

• Staff must show sensitivity and respect to those attending a funeral 

service or committal and act in a manner always fitting the occasion, 

having a caring and compassionate manner, as well as treat the 

deceased, their loved ones, and friends with dignity.  

Progress with Unity 
Wigan is an amazing place to get things done, with a culture that fosters 
positivity, courage, accountability, and kindness, rooted in asset-based 
ways of working and permission to do things differently.  Geographically, 



Wigan lies between the major cities of Manchester and Liverpool and 
affords great transport links, making Wigan an ideal destination to live, 
work and visit.  
 
The year 2024 marks 50 years since Wigan Borough was formed and the 
challenges and opportunities our communities are living though are 
significantly different to what they once were, this requires a bold 
response, and we are now moving forward into our next phase - Progress 
with Unity: A New Era for Wigan Borough.    
 
Our New Era is a movement for change over the next decade, it sets out to 
build on the success and opportunities created during the last 10 years but 
also incorporating lessons we have learned. Within this movement, two key 
missions have been identified that the us, as a council, and its partners are 
committed to delivering: 
 

▪ Create fair opportunities for all children, families, residents and 
businesses 

▪ Make all our towns and neighbourhoods flourish for all. 
 
These missions are underpinned by action plans that will focus on 
community wealth and health building, tackling long term inequalities and 
supporting communities to fulfil their potential.  Underpinning delivery on 
these priority areas are a number of enabling and transformation 
programs. These will strengthen our Team Wigan culture and behaviour's 
as well as invest in our workforce, deliver a greater commitment to 
neighbourhood working and person-centred services alongside deeper 
community engagement and a culture that embraces co-production. 
Throughout ‘Progress with Unity’ we will strengthen the way we work, 
ensuring that we are following dependable ways of working which takes a 
person-centred approach to achieve long lasting change.  

Community Wealth Building and Social Value in Wigan 

We are committed to ensuring that public money spent in Wigan has the 
widest possible impact on the local economy, delivering wider social value 
for its residents. In this context we are particularly keen to attract and work 
with locally owned businesses that employ, buy, and invest local.  However, 
we recognise and value the role of providers with an operating presence 
that reaches beyond the borough, but who can localise their approach as 
part of their social and financial commitment to Wigan as a place and 
community. 



All Contractors to Wigan Council must commit to employing the highest 
ethical standards in every area listed in all sections of the Council’s Ethical 
Commissioning and Social Value policy, in their own operations and those 
within their supply chain. In addition, social value principles and practices 
apply to providers and their supply chain ensuring maximum benefits are 
gained for improving economic, social and environmental wellbeing.  

Community Wealth building focuses around achieving maximum possible 
value from every pound of public money that we spend. This means taking 
into account the cost of each contract, but it also encompasses a broader 
evaluation of the value of each contract, including the wider social, 
economic and environmental outcomes each contract can deliver. 

We want to build a strengthened partnership of socially minded 
organisations characterised by: 

• Business models which channel investment to local communities whilst 
still delivering steady financial return and profit. 

• Employment strategies which promote recruitment in low-income 
areas, inclusive employment practices, supported employment, 
apprenticeships, supporting unwaged carers and the Greater 
Manchester Carers Charter, decent reward and recognition packages 
and inspiring progression routes. 

• Using local supply chains, small businesses, local enterprises for goods 
and services, as these types of businesses are more likely to support 
local employment and invest in local communities. 

 

We will support providers who can demonstrate their potential to generate 
social value and build community wealth by way of training, finance and 
business support where appropriate.  

How we work in Wigan – Progress with Unity  
It has been a new way of delivering public services where staff are positive, 
accountable and have courage to do things differently. We always do 
things with our residents in our minds. It has been about our organisations 
getting a deep understanding of local communities and working together 
across public services in common geographies, building relationships and 
getting to know each other.  

The Service 
Wigan Council are seeking to partner with a likeminded Funeral Director, 
who will hold up our values. The provider of this service is expected to work 
in partnership to ensure an accessible, seamless and compassionate 
service is provided. 



Service Aims and Objectives 
We have a vision to ensure people have access to a high-quality service 
that delivers in a compassionate and caring manner.   We want to ensure 
that service delivery is rooted in a dignified manner, linking in with the 
person’s family, friends and neighbours to provide a funeral which is in 
keeping with the person’s wishes. 

All members of the partnership will adhere to Wigan Council safeguarding 
procedures, ensuring that individuals are safeguarded, and any concerns 
are raised accordingly.  

Workforce  
In delivering the outcomes, the Provider will ensure service delivery is 
underpinned by a set of values and characteristics that support the 
principles of the Council’s New Era – Progress with Unity.   

The service and its workforce are required to exhibit the BeWigan and 
BeWigan Manager behaviours. The BeWigan behaviours are a guide to 
how employees are expected to approach their work to enable them to 
achieve positive outcomes and employ a solution-focused attitude. The 
four behaviours underpinning it are: 

Be Positive is all about taking pride in what you do, where you work and 
the service you offer to our customers. It’s also about celebrating our 
achievements and recognising a job well done 

Be Accountable is all about how we deliver our services, how we can work 
with partners and colleagues in a smarter way and the ways in which we 
can commit to making improvements 

Be Courageous is all about being open to doing things differently and 
being prepared to have a different conversation.   

Be Kind – Be helpful, generous and thoughtful towards yourself and others.  

Any line managers in the service are expected to demonstrate the 
BeWigan Manager behaviours which help staff to be the best that they can 
be. The three manager behaviours are: 

Inspire - leading by example and helping others to see the bigger picture 

Care - showing genuine concern for people as individuals and valuing their 
contribution 

Engage - connecting with others both within and beyond the organisation. 
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Important Notice 
The contents of this Invitation to Tender (ITT) and of any other 
documentation made available to you in respect of this tender process are 
provided on the basis that they remain the property of the Council and must 
be treated as confidential. If you are unable or unwilling to comply with this 
requirement you are required to destroy this ITT and all associated 
documents immediately and not to retain any electronic or paper copies. 

No Tender will undertake any publicity activities with any part of the media 
in relation to the Contract or this ITT process without the prior written 
agreement of the Council, including agreement on the format and content 
of any publicity. 

This ITT is made available in good faith. No warranty is given as to the 
accuracy or completeness of the information contained in it and any liability 
or any inaccuracy or incompleteness is therefore expressly disclaimed by the 
Council and its advisers. The Council reserves the right to issue 
supplementary documentation at any time during the tendering process to 
clarify any issues or amend any aspect of the ITT.  

All such further documentation that may be issued shall be deemed to form 
part of the ITT and shall supplement and/or supersede any part of the ITT to 
the extent indicated. 

The Council reserves the right to amend the enclosed tender documents at 
any time prior to the deadline for receipt of tenders. Any such amendments 
shall be numbered, dated and issued by the contact officer(s) named above. 
Where amendments are significant, the Council may at its discretion extend 
the return date for receipt of tenders. 

By issuing this invitation to tender the Council is not bound in any way and 
does not have to accept the lowest or any tender. 

The Council reserves the right to accept the whole or any specified part of 
the tender unless the tenderer expressly stipulates otherwise. 

You will not be entitled to claim from the Council any costs or expenses 
which you may incur due to this invitation to tender whether or not your 
tender is successful. The Council reserves the right to cancel the tender 
process at any point. The Council is not liable for any cost resulting from any 
cancellation of this tender process or for any other costs incurred by those 
tendering for this Contract. 
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You are deemed to understand fully the processes that the Council is 
required to follow under relevant European and UK legislation, particularly 
in relation to The Public Contracts Regulations 2015. 

The Contracting Authority has the discretion to waive non-compliance with 
the requirements of an ITT if it is necessary to do so to ensure equality, 
transparency and proportionality of the procedure as a whole and doing so 
does not offend against those same principles.  

Freedom of Information Act and Environmental 
Information Statement 

The Council is subject to The Freedom of Information Act 2000 (“Act”) and 
The Environmental Information Regulations 2004 (“EIR”). 

As part of the Council’s obligation under the Act or EIR, it may be required 
to disclose information concerning the procurement process or the 
Contract to anyone who makes a reasonable request. 

If Tenderers, consider that any of the information provided in their Tender is 
commercially sensitive (meaning it could reasonably cause prejudice to the 
organisation if disclosed to a third party) then it should be clearly marked as 
“Not for disclosure to third parties” together with valid reasons in support of 
the information being exempt from disclosure under the Act and the EIR. 

The Council will endeavour to consult with Tenderers and have regard to 
comments and any objections before it releases any information to a third 
party under the Act or the EIR. However, the Council shall be entitled to 
determine in its absolute discretion whether any information is exempt from 
the Act and/or the EIR or is it to be disclosed in response to a request of 
information. The Council must make it decision on disclosure in accordance 
with the provisions of the Act or the EIR and can only withhold information 
if it is covered by an exemption from disclosure under the Act or the EIR. 

The Council will not be held liable for any loss or prejudice caused by the 
disclosure of information that: 

➢ Has not been clearly marked as “Not for disclosure to third parties” 
with supporting reasons (referring to the relevant category of 
exemption under the Act or EIR where possible); or 
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➢ Does not fall into a category of information that is exempt from 
disclosure under the Act or EIR (for example, a trade secret or would 
be likely to prejudice the commercial interests of any person); or 

 

➢ In cases where there is no absolute statutory duty to withhold 
information, then notwithstanding the previous clauses, in 
circumstances where it is in the public interest to disclose any such 
information. 

Clarification Meetings, Site Visits and Interviews 

The Council reserves the right to hold clarifications meetings, site visits 
and/or interviews as it considers appropriate both before and after Tender 
submission. 

Tenderers may be required to make available key members of their delivery 
team who will be responsible for the provision of the Contract to 
demonstrate their understanding and approach as outlined in the Tender 
and to allow the Council an opportunity to clarify any aspect of the Tender. 

Transfer of Undertakings (Protection of 
Employment) 

Transfer of Undertakings (Protection of Employment) Regulations 2015 (as 
amended) EU Council Directive: 

1. The Council considers that in the event of this contract being awarded 
other than to the present contractor, then the terms of the EU Council 
Directive on Acquired Rights and/or the Transfer of Undertakings 
(Protection of Employment) Regulations 2015 (as amended) (“TUPE”) 
may apply. 
 

2. If the event that TUPE does apply, upon which the tenderers must 
reach their own view, tenderers should take into account the following 
requirements which would then arise: 

 
i) The need to inform and consult with recognised trade unions or 

other appropriate workforce representatives. 
ii) The need to maintain existing rates of pay and conditions of 

employment of employees; and  
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iii) The need for a successful tenderer subject to paragraph 5 below 
to accept liability in respect of claims for redundancy payments, 
unfair dismissal and all other claims related to previous 
employees. 

 
3. The Council will provide to tenderers such employment details of the 

workforce presently employed in connection with the Services as may 
be provided by the present contractor only on receipt of a written 
undertaking on the part of tenderers that such information will be 
treated as strictly confidential and will be used for no other purpose 
than in connection with the submission of a tender for the services. 
 

4. You are advised to seek independent professional advice as to the 
application and the effects of the Directive and/or the Regulations on 
your Company/Firm should you be in the position of being the 
successful tenderer. 

 
5. The Provider shall permit the Commissioner to use the information for 

the purposes of TUPE and of re-tendering. The Provider will co-operate 
with the re-tendering of the Service by allowing the new provider 
organisation to communicate with and meet the affected employees 
and/or their representatives. 

 
6. The Provider agrees to indemnify the Commissioner fully and to hold 

it harmless at all times from and against all actions, proceedings, 
claims, expenses, awards, costs and all other liabilities whatsoever in 
any way connected with or arising from or relating to the provision of 
information under this clause. 

 
7. The Provider agrees to indemnify the Commissioner from and against 

all actions, proceedings, claims, expenses, awards, costs and all other 
liabilities (including legal fees) in connection with or as a result of any 
claim or demand by any employee or other employee or person 
claiming to be an employee on any date upon which this Agreement 
is terminated and/or transferred to any third party (“Relevant Transfer 
Date”) arising out of their employment or its termination whether 
such claim or claims arise before or after the Relevant Transfer Date. 

 
8. In the event that the information provided by the Provider in 

accordance with this clause becomes inaccurate, whether due to 
changes to the employment and personnel details of the affected 
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employees made subsequent to the original provision of such 
information or by reason of the Provider becoming aware that the 
information originally given was inaccurate, the Provider shall notify 
the Commissioner of the inaccuracies and provide the amended 
information. 

 
9. The provisions of this clause shall apply during the continuance of this 

Agreement and after its termination howsoever arising. 

 

Staffing Information 
The incumbent provider of the current Community Funeral Service contract 
considers that TUPE does not apply. 

Wigan Council’s Deal for Business 
As part of the Council’s Deal for Business Contractors are requested to agree 
to voluntary commitments for: 

• As a priority and where appropriate to utilise the local supply chain. 
• Employment of a high percentage of local labour. 

• Providing Wigan Council with early notification of planned vacancies 

in respect of new or major developments. 

• Working with Wigan Council staff to identify suitable vacancies that 

can be offered as an apprenticeship/traineeship with appropriate 

training programme. 

• Placing appropriate employment and training vacancies with 

designated council partners. 

• As a priority and where appropriate, recruitment of local unemployed 

people into new job opportunities. 

• Support with targeted employment opportunities for our complex 

dependency cohorts (Confident Families; Work Programme Leavers; 

Wigan & Leigh Housing clients, Supported Employment etc). 

• Demonstrable proof of investment in the Borough. 
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• Regular liaison and update with the Economic Development Team to 

ensure that the contractor is updated on opportunities and that the 

above information is provided. 

The tenderer is expected to acknowledge a willingness to co-operate with 
the above within their tender submission. 

The successful tenderer will be contacted by a Wigan Council representative 
to discuss the requirements in more detail, and it is expected the successful 
tenderer will support this process. 

Business Apprenticeship Grants 

Employees with a base in the Borough may be interested in the 
apprenticeship grants currently available from Wigan Council. There are two 
schemes running, offering grants of up to £5,000 where eligibility criteria is 
met.  

Full details are available on https://www.wigan.gov.uk/Business/Business-
Support/Apprentices/index.aspx website, where you can also apply online. 
Local organisations can access a variety of support with apprenticeships.  

To find out more, call 01942 489177 or email business@wigan.gov.uk.  
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Full details of the service needs under the Contract and other relevant 
information is provided in the accompanied Service Specification. All 
enquiries concerning this Invitation to Tender should be submitted via ‘The 
Chest’ e-procurement portal www.the-chest.org.uk. 

 

We will only provide information and answer any enquiries via ‘The Chest’ 
portal (www.the-chest.org.uk). We will keep the source of any questions 
confidential however we must make all questions and answers available to 
all providers. In doing this we are unable to amend the questions and they 
will be made available in their entirety as they are submitted. Please do not 
include any information in questions that you are not prepared to have 
made available to others. 

If Tenderers have any questions about the Invitation to Tender, such 
questions should be submitted to the Council using the ‘Messages’ facility 
within the opportunity advertised on The Chest. A copy of the question and 
a copy of the written reply may be circulated to all tenders, with anonymity 
of the tenderer preserved. Tenderers must not raise questions through any 
other channels, including emails direct to the Council. No questions will be 
responded to, other than those raised through The Chest as described 
above. 

 

It is critical that the documents are read carefully prior to completion. Any 
questions which are received after 12 noon on the date stated within the 
timetable above may not be considered. 

 

NB it can take up to two working days for ‘The-Chest’ Technical Team to 
respond to any technical enquiries. Wigan Council will not be liable for any 
difficulties encountered uploading documents and the closing date and 
time will be strictly adhered to. 

 

If you are experiencing difficulties, contact 
ProContractSuppliers@proactis.com and one of the Proactis team will 
come back to you shortly. 

 

For Critical and Time-Sensitive issues (normally requiring resolution within 
60 minutes) then please call 0330 005 0352. 
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You should not contact any other person regarding this matter unless 
expressly advised by ‘The Chest’. 

There is also a series of guidance notes available on ‘The Chest’ website. 

Completing the Questionnaire 
If the Organisation is a consortium, then all the sections must be answered 
by the lead organisation on behalf of the entire consortium. If there are any 
questions that do not apply, please mark them N/A with an explanation 
where appropriate. 

Submission Requirements 
Tenders must be written in the English language. 

Only one Tender is permitted from each Tenderer. In the event that more 
than one is submitted by a Tenderer, the one with the latest time of 
submission will be evaluated and the other(s) disregarded. 

 

The Tender must be submitted in a full and complete manner and not be 
qualified in anyway. Tenders may be rejected if the complete information 
called for is not given at the time of tendering. 

 

Your full registered business/name and main office address must also be 
provided on all documents and any signatures must be made by a person 
who is authorised to commit the Tenderer to the Contract. 

 

Please also note that the Council will not be liable for any costs/prices not 
identified in your submission. No responsibility will be borne by the Authority 
for errors in Bidders’ pricing submission. 

 

Wigan Council reserves the right to clarify aspects of the bidder’s financial 
model and pricing (should they wish to do so) as permitted under 
Regulation 69 of the Public Contracts Regulations 2015. 

 

Bidders should be clear that should their offer be accepted, the submitted 
method statements and pricing and social value responses will be integral 
to the contract and will be enforceable under the terms of contract. 
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Artificial Intelligence (AI) 
AI systems, tools and products are part of a rapidly growing and evolving 
market, and as such, there may be increased risks associated with their 
adoption. Care should be taken to ensure that AI is used appropriately, and 
with due regard to risks and opportunities. 

This may include the Authority: 

• Asking tenderers to disclose their use, as well as the use by any 
potential subcontractor who assists tenderers in the tender process, 
of AI in the creation of their tender (Please refer to Question 1 to 3 
below). 
 

• Putting in place proportionate controls to ensure bidders do not use 
confidential contracting authority information, or information not 
already in the public domain as training data for AI systems. 

 
• Undertaking appropriate and proportionate due diligence: 

 
- If suppliers use AI tools to create tender responses, additional due 

diligence may be required to ensure suppliers have the appropriate 
capacity and capability to fulfil the requirements of the contract. 
Such due diligence should be proportionate to any additional 
specific risk posed by the use of AI, and could include site visits, 
clarification questions or supplier presentations. 

 

- Additional due diligence should help to establish the accuracy, 
robustness and credibility of suppliers’ tenders through the use of 
clarifications or requestion additional supporting documentation 
in the same way contracting authorities would approach any 
uncertainty or ambiguity in tenders. 

 

• Planning for a general increase in activity as suppliers may use AI to 
streamline or automate their processes and improve their bid writing 
capability and capacity leading to an increase in clarification questions 
and tender responses. 
 

• Potentially allowing more time in the procurement to allow for due 
diligence and an increase in volume of responses. 
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completed), the Service Specification and successful Tender. The Contract 
will be subject to English law and the exclusive jurisdiction of the English 
Courts. The conditions of Contract are detailed in the draft form of contract, 
you are required to confirm acceptance of these when you submit your 
tender. Any queries/clarifications required must be submitted via ‘The Chest’ 
as directed under the ‘About these Instructions’ section.  

 

Under the Contract the Council will require proof and compliance with the 
Council’s policies including the following, non-exhaustive list: 

➢ Health and Safety 
➢ Equality and Diversity 
➢ Whistleblowing 
➢ Information governance requirements 
➢ Incident reporting requirements 
➢ Adult and Children Safeguarding Policies 

 

The Council is bound by its Contract Procedure Rules and cannot enter into 
any negotiations on the Tender after submission. 

Tenderers are advised to satisfy the themselves that they understand all of 
the requirements of the Contract before submitting their Tender. 

 

Wigan Council’s policies can be found via: 
www.wigan.gov.uk/Council/Strategies-Plans-and-Policies.  

Any contract award will be conditional on the Contract being approved in 
accordance with Council’s internal procedures. 

Tender Evaluation and Award Criteria  
Each Tender will be checked initially for compliance with all requirements of 
the ITT. During the evaluation period, the Council reserves the right to seek 
clarification in writing or by means of a clarification meeting from any or all 
of the Tenderers, to assist it in its consideration of their tenders. As part of 
the due diligence process, the Authority may obtain a credit rating report for 
all bidders. The Authority reserves the right not to enter into a contract or 
invite providers to interview, should any of the financial assessments 
demonstrate an unsatisfactory financial standing. Bidders may also be 
subject to a reality check i.e. this may involve (but not limited to): a site visit, 
checking references, checking capability and track record and, where 
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appropriate, speaking to organisations who will be involved in supporting 
the Contractor e.g. sub-contractors, regulatory agencies, etc. 

 

References may be sought as part of the Council’s due diligence process. 
The Council reserves the right not to enter into a contract or invite providers 
to interview should references be taken and any of the references prove 
unsatisfactory. 

Tenders will be evaluated to determine the most economically 
advantageous tender taking into consideration the specified award criteria. 
The most economically advantageous tender (MEAT) criterion enables the 
contracting authority to take account of criteria that reflect qualitative, 
technical and sustainable aspects of the tender submission as well as price 
when reaching an award decision. The financial assessment will be made of 
the total costs (detailed within the Pricing Schedule completed by the 
tenderer) for provision of the services as described within this tender 
document and the Service Specification. 

 

Sub-Contracting: The Public Contract Regulation (PCR) 2015 state that 
where economic operators are working at a facility controlled by a 
contracting authority, it is a requirement that where relevant, the main 
contractor provides its subcontractor’s contact details as far as known at the 
time (name of sub-contractor, contract details and details legal 
representatives). The main contractor must also notify the contracting 
authority of any changes in this information for the duration of the contract. 

 

The Council does not undertake to accept the lowest or any tender and 
reserves the right to accept the whole or any part of any Tender submitted. 
Final consideration of award of contract could also take account, where 
appropriate, of an outcome that gives competition and choice within the 
marketplace. 

Your response to our requirements will be evaluated in two stages: 

 

• Stage 1: Standard Selection Questionnaire (Part 1, 2 and 3) 

The completeness and compliance of Stage 1 of your tender submission. 
Including: the outcome of a financial risk analysis, which can include but 
is not limited to, checks with Companies House, analysis of Company 
Watch / Equifax and/ or Dun and Bradstreet reports (if you are not 
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Instructions For Evaluating Price 
 
For the Price evaluation element, tenderers are required to complete the 
Pricing Matrix on page 43.  The average cost of one burial and one 
cremation will be used as the basis for evaluation and scored accordingly 
using the above scoring methodology.   

The tender with the lowest tender sum will be awarded the maximum 
points (50 points) with each of the remaining tenders’ sums being awarded 
points on a pro-rata basis.   

To work out the adjusted points of each price submission: 

= lowest price submitted divided by actual price submitted multiplied by 
50 points (maximum). 
 

The pricing score will be rounded to two decimal places. 

 

Note on abnormally low/high bids: Wigan Council reserves the right to 
investigate abnormally low/high bids in order to assess the sustainability of 
the bid and may reject bids, following investigation, which are not 
sustainable. 

 
 
Submissions will be evaluated: 

• by an evaluation panel comprised of representatives from Wigan 
Council and scored on a consensus scoring basis; and   

• in accordance with the evaluation criteria, scoring and weightings as 
set out in this section.  

Additional Information 
The Authority reserves the right to issue supplementary documentation and 
information at any time during this process to clarify any issues. All such 
further information issued during this process shall be deemed to form part 
of this process and, where applicable, shall supersede any information 
provided to the extent indicated in the supplementary documentation. 
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The Authority may at its absolute discretion reject any submission which 
does not provide all the information required and requested by the 
Authority, in the form requested. 

 

The Authority does not bind itself to accept the lowest or any offer and 
reserves the right to accept the whole or part of any offer. Each party shall 
be responsible for its own costs in submitting this offer. 

 

If at award stage the preferred bidder chooses not to accept the offer to 
enter into a contract, the Council reserves the right to award to the next 
highest scoring bidder and so on. 

 

If your offer is successful, you will be expected to provide the goods and/or 
service in accordance with the Authority’s terms and conditions and specific 
requirements detailed in this document. A draft agreement is included for 
information and the final agreement will be subject to minor amendment 
only. Details of any minor amendments you would propose should be 
submitted for consideration with your offer. 

 

Neither party will disclose to any third party, except where there is a 
reasonable requirement to make such a disclosure for legal purposes, any 
information acquired during this process nor whilst performing the 
work/service during the contract period, without the other parties’ written 
consent. 

Standard Selection Questionnaire Template  
Potential Supplier information and Exclusion Grounds: Part 1 and Part 2. 

The SQ template includes a self-declaration, made by you (the potential 
supplier), that none of the grounds for exclusion apply1. If any of the 
grounds for exclusion do apply, there is an opportunity to explain any 
measures you have taken to demonstrate your reliability notwithstanding 
the existence of a ground for exclusion (we call this self-cleaning). 

 

 
1For the list of exclusions please see 

https://www.gov.uk/government/uploads/system/uploads/attachment data/file/551130/List of Mandat
ory and Discretionary Exclusions.pdf 
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We require all organisations that form part of your bidding 
group/consortium and each subcontractor that you are relying on to meet 
the selection criteria to provide a completed part 1 and part 2. This means 
that where you are joining a group of organisations, including joint ventures 
and partnerships, each organisation in that group must complete one of 
these self-declarations. Subcontractors that you rely on to meet the 
selection criteria, must also complete a self-declaration (although 
subcontractors that are not relied upon do not need to complete the self-
declaration). 

 

Consequences of misrepresentation  
If you seriously misrepresent any factual information in filling in the 
Selection Questionnaire, and so induce an authority to enter into a contract, 
there may be significant consequences. You may be excluded from the 
procurement procedure, and from bidding for other contracts for three 
years. If a contract has been entered into you may be sued for damages and 
the contract may be rescinded. If fraud, or fraudulent intent, can be proved, 
you or your responsible officers may be prosecuted and convicted of the 
offence of fraud by false representation, and you must be excluded from 
further procurements for five years. 
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Community Funeral Service 

Reference: 616 

Open tender. 

 

Notes for completion 

1. The “authority” means the contracting authority, or anyone acting on 
behalf of the contracting authority, that is seeking to invite suitable 
candidates to participate in this procurement process. 
 

2. “You” / “Your” refers to the potential supplier completing this standard 
Selection Questionnaire i.e. the legal entity responsible for the 
information provided. The term “potential supplier” is intended to 
cover any economic operator as defined by the Public Contracts 
Regulations 2015 (referred to as the “regulations”) and could be a 
registered company; the lead contract for a group of economic 
operators; charitable organisations; Voluntary Community and Social 
Enterprise (VCSE); Special Purpose Vehicle; or other form of entity. 

 
3. Please ensure that all questions are completed in full and in the format 

requested. If the question does not apply to you, please state ‘N/A’. 
Should you need to provide additional information in response to the 
questions, please submit a clearly identified annex. 

 
4. The authority recognises that arrangements set out in section 1.2 of 

the standard Selection Questionnaire, in relation to a group of 
economic operators (for example, a consortium) and/or use of 
subcontractors, may be subject to change and will, therefore, not be 
finalised until a later date. The lead contact should notify the authority 
immediately of any change in the proposed arrangements and ensure 
a completed part 1 and part 2 is submitted for any new organisation 
relied onto meet the selection criteria. The authority will make a 
revised assessment of the submission based on the updated 
information. 

 
5. For part 1 and part 2 every member of your bidding group/consortium, 

and any subcontractor that is being relied onto meet the selection 
criteria, must complete and submit the self-declaration. 
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6. For the mandatory exclusion grounds only (Q2.1(a)), you must 
complete the declaration for all relevant persons and entities. There 
are two categories of persons and entities: 

• Members of your administrative, management or supervisory 
board; secondly, entities and persons who have powers of 
representation, decision or control. You must decide, depending 
on the nature and structure of the entity or person who is 
bidding, which entities and persons this applies to in your 
particular circumstances. Clearly, members of your 
administrative, management or supervisory board should be 
easily identifiable and will cover company directors (or 
equivalent for other types of corporate entities) and members of 
an executive board. 

• The second category of those with powers of representation, 
decision or control, is likely to be more complicated. As an 
illustration, entities or persons with 25% or more shareholding 
(or equivalent for other types of corporate entities) are likely to 
have powers or representation, decision or control, although 
those with a lower shareholding may still have the relevant 
powers depending on their particular rights.  Similarly, your 
ultimate parent company (or equivalent for other types of 
corporate entities) is likely to have powers of representation, 
decision or control.  Depending on your particular structure, 
intermediate parent companies who do not have a direct 
shareholding, directors or members of an executive board of 
your immediate parent company (for example in the case of an 
SPV set up specifically to bid for a particular contract), and 
holders of mortgages or liens may be covered. It isn’t necessary 
to identify which entities and persons you think are covered but 
you must be satisfied that your declaration is made in respect of 
all of those that are covered. 

7. All subcontractors are required to complete their own part 1 and part 
22. 
 

8. For answers to part 3 – if you are bidding on behalf of a group, for 
example, a consortium, or you intend to use subcontractors, you 
should complete all of the questions on behalf of the consortium 
and/or any subcontractors, providing one composite response and 
declaration. 

 
2See PCR 2015 regulations 71 (8)-(9) 

(http://www.legislation.gov.uk/uksi/2015/102/pdfs/uksi 20150102 en.pdf) 
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The authority confirms that it will keep confidential and will not 
disclose to any third parties any information obtained from a named 
customer contract, other than to the Cabinet Office and/or 
contracting authorities defined by the regulations, or pursuant to an 
order of the court or demand made by any competent authority or 
body where the authority is under a legal or regulatory obligation to 
make such a disclosure. 
 

9. The Public Procurement Review Service allows government suppliers 
and potential government suppliers to raise concerns anonymously 
about unfair public sector procurement practice. The government can 
then investigate and resolve these concerns for contracting 
authorities as listed in Schedule 1 of the Public Contracts Regulations 
2015. To use the Public Procurement Review Service, read the terms 
and email publicprocurementreview@cabinetoffice.gov.uk or phone 
0345 010 3503. 
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Appendix 1 - Certificate of Bona Fide Tendering 
1. I declare that this a bona fide Tender, intended to be competitive and 

that I have not fixed or adjusted the amount of the Tender by or in 
accordance with any agreement or arrangement with any other 
person ('person' includes any persons, body or association, corporate 
or incorporate).  
 

2. I declare that the company is not aware of any connection with a 
member of the Council staff that could affect the outcome of the 
bidding process.  
 

3. I declare that I have not done and I undertake that I will not do at any 
time any of the following:  

 

a) communicate to any person, including the addressee calling for 
the Tender, the amount or approximate amount of the proposed 
tender;  

 
b) enter into any agreement or arrangement with any other person or 

body that he or it shall refrain from tendering or as to the amount 
of any Tender to be submitted;  

 
c) enter into any agreement or arrangement with any other person or 

body that we shall refrain from tendering on a future occasion;  
 

d) offer or pay or agree to pay any sum of money or valuable 
consideration directly or indirectly to any person for doing or 
causing to be done in relation to any other tender for the said work 
any act of the kind described above;  

 
e) canvas or solicit the Council staff.  

 

4. I understand that instances of illegal cartels or market sharing 
arrangements suspected by the Council will be referred to the Office 
of Fair Trading for investigation.  
 

5. I understand that any misrepresentations may also be the subject of 
criminal investigation or used as a basis for civil action. 
 

6. I understand and agree that if our tender is successful that the 
Organisation will purchase professional indemnity insurance as 
required if such insurance is not already held.   
 

7. I understand and agree to the conditions set out in the Freedom of 
Information and Environmental Information Statement.   
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8. In this certificate 'Agreement' and 'Arrangement' includes any 

transaction private or open, or collusion, formal or informal, and 
whether or not legally binding.  
 

9. Disclosure: -  
       
________________________________________________________________________ 

 

Signed: _______________________________________  

 

Name: _______________________________________  

 

Title: ________________________________________  

 

On behalf of: _______________________________________ 

 

Date: __ /__ /__ 
 

 

 

 

 

 

 

 

 

 

 

 

 










