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Registrars Survey Data                          

Quarter 4 2018/2019 

Leigh Registrars Satisfaction Survey 
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OPENING TIMES APPOINTMENT TIMES LOCATION OF OFFICE WAITING AREA TOILET / BABY
CHANGING FACILITIES

REGISTRATION
SERVICE WEBSITE

Excellent Good Satisfactory Unsatisfactory Not applicable
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POLITE AND FRIENDLY KNOWLEDGEABLE ABLE TO ANSWER MY QUESTIONS DELIVERED WHAT THEY
PROMISED

Strongly Agree Agree Niether Disagree Strongly Disagree
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It was easy to contact the registration service?

Strongly Agree Agree Niether Disagree Strongly Disagree

27
26

25

10 10

15

0
2

0

3
5

2
3

0
1

0

5

10

15

20

25

30

It was easy to contact the
registration service

 It was easy to use the online
appointment system

I was able to book an appointment
for the time and date I required

Strongly Agree Agree Niether Disagree Strongly Disagree


